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Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01047/21 
 
The product poses a chemical risk because it contains mercury (measured value: 10900 mg/kg). Mercury 
accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect 
reproduction and the unborn child. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Skin lightening cream 

 
Description: Beauty cream for night use. Removes acne, pimples, dark circles and freckles. 
Packaging description: Round plastic jar with rectangular cardboard outer box. 
Brand: AQSA Cosmetics 
Name: Thai Beauty Cream for Night Use 
Type / number of model: Best before: December 2021 
Barcode: 9781855682986 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 23/11/2020 

 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01046/21 
 
The product poses a chemical risk because it contains mercury (measured value: 12600 mg/kg). Mercury 
accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it may affect 
reproduction and the unborn child. 
The product does not comply with the Cosmetic Products Regulation 
 

Category: Cosmetics 
Product: Skin lightening cream 

 
Description: Mfg.Date: 07-2020, Exp.Date: 06-2023 
Packaging description: Round plastic jar in a cardboard outer box. 
Brand: Sheesha 
Name: Sheesha Beauty Cream 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 23/11/2020 

 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Slovakia 
Alert number: A12/01024/21 
 
The product releases an excessive amount of nickel (measured value 0,404 µg/cm²/week). Nickel is a strong 
sensitiser and can cause allergic reactions if present in articles that come into direct and prolonged contact 
with the skin. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Earrings 

 
Description: Round earrings in gold design. 
Packaging description: Transparent plastic bag marked with a white paper label with the text Stainless-
steel. 
Name: Stainless steel 
Type / number of model: JE01008A 
Batch number: 0209D05 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 28/06/2021 

 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/01015/21 
 
The necklace releases an excessive amount of nickel (measured value up to 0.19 μg/cm²/week). Nickel is a 
strong sensitiser and can cause allergic reactions if present in articles that come into direct and prolonged 
contact with the skin. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Jewellery set 

 
Description: Golden necklace with a cat-shaped pendant from a set comprising a necklace and a matching 
pair of earrings. The product was also sold online, in particular via Wish. 
Packaging description: The product is sold packaged in individual bags. 
Name: Collier À Breloques Chat Et Boucles Résultats pour "bijoux sans nickel" Voir le panier D'oreilles 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Withdrawal of the product from the market 

 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Belgium 
Alert number: A12/01014/21 
 
The particle/filter retention of the material is insufficient (measured values: as low as 35%), and the mask 
does not properly adapt to the face. Consequently, the product does not fulfil the health and safety 
requirements; thus, even if combined with other recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment Regulation and with the relevant 
European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: Protective respiratory filtration half-face mask. 
Packaging description: The product is sold in a white and blue plastic pouch containing 5 items per 
packaging. The package indicate the claims FFP2 and KN95 and the CE marking, and makes reference to 
the European standard EN 149. 
Name: Disposable Face Mask 
Type / number of model: D373853 
Batch number: 573627 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Recall of the product from end users 


