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Risk type: Fire Health risk / other 
Notifying country: Romania 
Alert number: A12/00687/21 
 
The product contains an insufficient amount of ethanol and propan-2-ol (measured values: 53.1% and 6.6% 
by weight, respectively). Consequently, it does not kill bacteria or viruses, which could then reach the user, 
increasing the risk of infection. Furthermore, the packaging is not accompanied by the appropriate hazard 
pictograms and warnings. Users have therefore no information on the toxicity and flammability of the 
product, which in the presence of an ignition source, could lead to a fire. 
The product does not comply with the Biocidal Products and the Classification, Labelling and Packaging 
(CLP) Regulations. 
 

Category: Chemical products 
Product: Hand disinfectant 

 
Description: 500 ml of transparent hydro-alcoholic hand disinfectant, with gel consistency. The product 
was also sold online, in particular via eMAG. 
Packaging description: The product is sold in a transparent plastic bottle. 
Brand: Mr. Oxi 
Name: Antibacterial Hand Gel 
Batch number: L 8 
Barcode: 5943091006023 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Manufacturer) 
Withdrawal of the product from the market 
Date of entry into force 11/05/2021 

 



 
 
Risk type: Fire Health risk / other 
Notifying country: Romania 
Alert number: A12/00686/21 
 
The product contains an insufficient amount of ethanol and propan-2-ol (measured values: 44.3% and 7.1% 
by weight, respectively). Consequently, it does not kill bacteria or viruses, which could then reach the user, 
increasing the risk of infection. Furthermore, the packaging is not accompanied by the appropriate hazard 
pictograms and warnings. Users have therefore no information on the toxicity and flammability of the 
product, which in the presence of an ignition source, could lead to a fire. 
The product does not comply with the Biocidal Products and the Classification, Labelling and Packaging 
(CLP) Regulations. 
 

Category: Chemical products 
Product: Hand disinfectant 

 
Description: 100 ml of transparent hydro-alcoholic antibacterial sanitizing hand gel. 
Packaging description: The product is sold in a transparent plastic bottle. The product was also sold 
online, in particular via eMAG. 
Brand: Smart 
Name: Antibacterial Sanitizing Gel 
Type / number of model: SEJ100 
Batch number: 2020/G73; production date 14.05.2020 
Barcode: 8697422828798 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Importer) 
Withdrawal of the product from the market 
Date of entry into force 11/05/2021 

 
 
 



 
 
Risk type: Chemical 
Notifying country: Denmark 
Alert number: A12/00667/21 
 
The product contains hypochlorous acid (measured value: 250 mg/kg), which, in contact with water, 
generates sodium hypochlorite. Exposure to sodium hypoclorite causes irritation of the mouth. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Teeth Whitening Kit 

 
Description: Kit containing 3 syringes with whitening substance. The product was also sold online. 
Packaging description: White box with "HiSMILE Teeth Whitening Kit" written on it. 
Brand: HiSMILE 
Name: Teeth Whitening Kit from HiSMILE Teeth Whitening K 
Type / number of model: Lot nr.: 003042020 
Barcode: 019962296611 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Manufacturer) 
Other : Have not answered 
Date of entry into force 03/05/2021 
 
Measures ordered by public authorities (to: Other) 
Recall of the product from end users 
Date of entry into force 03/05/2021 

 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/00688/21 
 
The earrings' pendants contain excessive amounts of cadmium and lead (measured values: up to 57% and 
0,14% by weight, respectively). Cadmium is harmful to human health because it accumulates in the body, 
can damage the kidneys and bones, and it may cause cancer. Lead is harmful to human health, accumulates 
in the body, can cause developmental neurotoxicity and may also affect breast-fed or unborn children. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Earrings 

 
Description: A pair of earrings attached to cardboard with the text "Fashion Jewellery". The product was 
also sold online, in particular via Amazon. 
Packaging description 
Brand: Fashion Jewellery 
Name: XHNNI Bohemian Alloy Earrings Girls Womens Earring 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 27/01/2021 

 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00668/21 
 
The product contains an excessive amount of cadmium (measured values: up to 93% by weight). Cadmium 
is harmful to human health because it accumulates in the body, can damage the kidneys and bones, and it 
may cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Jewellery set 

 
Description: Silver-coloured metal set comprising a ring with a greenish and pink stone, a pair of hoop 
earrings with three drop stones (different-sized greenish and pink stones), and a necklace with a pendant 
(greenish and pink stone). The product was sold online, in particular via Wish. 
Packaging description: Packaged in a transparent plastic bag 
Name: 925 en argent sterling pierres précieuses arc-en-ciel mariée boucle d'oreille collier pendentif bagu 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Risk type:  Health risk / other 
Notifying country: Malta 
Alert number: A12/00690/21 
 
The product bears a CE marking but its filtering capacity has not been tested by a relevant competent 
European conformity assessment body. Additionally, the particle/filter retention of the material is 
insufficient (measured values: as low as 39%), the total filtration capacity of the mask is insufficient 
(measured mean values: as low as 75%). Consequently, the product does not fulfil the health and safety 
requirements; thus, even if combined with other recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and with the 
relevant European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: Face masks packed in individual labelled transparent plastic, in boxes of 50 Face masks with 
ear lugs marked (PM2.5 95 FFP2 Panodyne CE) 
Packaging description: Face masks packed in individual labelled transparent plastic, in boxes of 50 with 
dimensions of 200x100x100mm/box 
Brand: Panodyne 
Name: Personal Face Mask N95 
Type / number of model: FBN95M-U 
Batch number: V001 19.03.2020 
Barcode: 5060710519051 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Other) 
Recall of the product from end users 
Date of entry into force 04/05/2021 

 
 
 
 



 
 
Risk type:  Health risk / other 
Notifying country: Romania 
Alert number: A12/00685/21 
 
The mask does not properly adapt to the face. Consequently, an excessive amount of particles or 
microorganisms might pass; thus, even if combined with other recommended measures, it may not 
properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and the relevant 
European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: The face mask is of uniform light blue material, with white edges and without valve. The 
mask has white straps to be attached around the ears. 
Packaging description: The product is sold in a white with blue highlights cardboard box containing 50 
pieces. 
Name: Disposable Mask (Non-medical) 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 11/05/2021 

 
 
 
 
 



 
 
Risk type:  Health risk / other 
Notifying country: Germany 
Alert number: A12/00684/21 
 
The particle/filter retention of the material is insufficient (measured values as low as 44%). Consequently, 
the product does not fulfil the health and safety requirements; thus, even if combined with other 
recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: White half-face masks 
Packaging description: Cardboard box with 50 masks, each individually packed in transparent plastic 
packaging with labelling. 
Brand: GAOZHEN 
Name: KN95 Protective Mask FOR ADULT 
Type / number of model: GZ-KN95 
Batch number: 20200501 
Barcode: 6935624000188 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Retailer) 
Recall of the product from end users 
Date of entry into force 20/04/2021 


