
RAPEX 17– 30/04/2021 

 
Risk type: Chemical 
Notifying country: Austria 
Alert number: A12/00581/21 
 
The ready-to-use product contains an excessive amount of p-phenylenediamine (PPD) (measured value: up 
to 2.8% as free base) and insufficient couplers to inactivate its toxicity. PPD is an extreme skin sensitiser 
and can trigger allergic contact dermatitis. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Hair dye 

 
Description: Henna hair dye (black) composed of six bags containing a grey powder, with a total weight 
of 60g. 
Packaging description: Folding box containing a plastic bag 
Brand: PCC Brands 
Name: Henna Herbal Black 1.0 
Batch number: 354 
Barcode: 8904061205782 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Retailer) 
Withdrawal of the product from the market 
Date of entry into force 21/04/2021 

 
 



 
 
Risk type: Chemical 
Notifying country: Spain 
Alert number: A12/00571/21 
 
The product contains an excessive amount of cadmium (measured value 0,12% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidneys and bones, and it 
may cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Silver adjustable bracelet 

 
Description: Silver bracelet with 3 gold-coloured pendants. The product was also sold online. 
Packaging description: Transparent plastic bag with a cardboard back. 
Brand: Parfois 
Name: Pulsera ajustable de plata 925 medallas 
Type / number of model: 170797_DGU/92STEGOD085 
Barcode: 5606428754850 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 08/02/2021 

 
 
 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Germany 
Alert number: A12/00580/21 
 
The particle/filter retention of the material is insufficient (measured value: as low as 83%). Consequently, 
the product does not fulfil the health and safety requirements; thus, even if combined with other 
recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and with the 
relevant European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: White particle filter half-face mask, with printed CE marking. 
Packaging description: The product is sold in a cardboard packaging with 20 pieces, each individually 
packaged. 
Brand: CML 
ML 
Name: Filtering Half Mask 
Type / number of model: FFP2 JX95 
Batch number: 20201120 
Barcode: 8403267623234 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
 
Measures ordered by economic operators (to: Distributor) 
Stop of sales 

 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: The Netherlands 
Alert number: A12/00575/21 
 
The total filtration capacity of the mask is insufficient (measured mean value above the maximum limit of 
11%). Consequently, the product does not fulfil the health and safety requirements; thus, even if combined 
with other recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and with the 
relevant European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: FFP2 mask 
Packaging description: The product is sold in a white cardboard box containing 25 pieces. 
Brand: Changzhou Shuangma Medical Devices Co Ltd. 
Name: Filtering Half Mask SMK-02 
Type / number of model: Filtering half mask FFP2 NR 
Barcode: Barcode 6945144 700000 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Other) 
Import rejected at border 
Date of entry into force 25/03/2021 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Germany 
Alert number: A12/00574/21 
 
The particle/filter retention of the material is insufficient (measured values: as low as 28%). Consequently, 
the product does not fulfil the health and safety requirements; thus, even if combined with other 
recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and with the 
relevant European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: White respiratory protective face masks with ‘external’ nose clips and ear loops. 
Packaging description: The product is sold in a white cardboard box with red and, grey and black text. 
Brand: ISSACANA 
Name: Unknown 
Barcode: 6947662229285 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Other) 
Warning consumers of the risks 

 
 
 
 
 
 
 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Germany 
Alert number: A12/00573/21 
 
The particle/filter retention of the material is insufficient (measured values: as low as 13%). Consequently, 
the product does not fulfil the health and safety requirements; thus, even if combined with other 
recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment Regulation and with the relevant 
European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: Respiratory protective mask, carrying the labels GB2626-2006, KN95, EN 149, FFP2 and CE. 
Packaging description: The product is sold in various packaging types (cardboard boxes, plastic pouches) 
and sizes. 
Name: KN95 - Mask (non-medical use) 
Type / number of model: JK-001 
Batch number: 20200423 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Retailer) 
Recall of the product from end users 
 
Measures ordered by economic operators (to: Importer) 
Recall of the product from end users 

 



 
 
Risk type: Health risk / other 
Notifying country: Italy 
Alert number: A12/00572/21 
 
The particle/filter retention of the material is insufficient (measured value: 84 %). Consequently, the 
product does not fulfil the health and safety requirements; thus, even if combined with other 
recommended measures, it may not properly protect. 
The product does not comply with the Personal Protective Equipment (PPE) Regulation and the relevant 
European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: Protective mask, FFP2 model 
Packaging description: Sold individually in a transparent plastic bag. 
Brand: Enhance 
Name: FFP2 Mask 
Type / number of model: FFP2 - ENKN95-001 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 24/03/2021 

 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Italy 
Alert number: INFO/00104/21 
 
The product advertises a protective potential against particles but its filtering capacity has not been tested 
by a relevant competent European conformity assessment body. Consequently, it is not proven that the 
product fulfils the health and safety requirements; thus, even if combined with other recommended 
measures, it may not properly protect. 
The product does not comply with the PPE Regulation and with the relevant European standard EN 149. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: FFP2 protective mask 
Packaging description:  
Name: Disposable FACE MASK 
Type / number of model: FFP2 
Batch number: D373853 - 573627 
Barcode: 6971808588158 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 10/03/2021 

 
 
 
 
 
 
 
 
 



 
 
Risk type: Health risk / other 
Notifying country: Ireland 
Alert number: INFO/00103/21 
 
The product's packaging only bears a CE marking and it is not certified as protective equipment by a 
relevant competent European conformity assessment body. Consequently, it is not proven that the product 
fulfils the health and safety requirements; thus, even if combined with other recommended measures, it 
may not properly protect. 
The product does not comply with the Personal Protective Equipment Regulation. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: Filtering Half Mask (non medical) 
Packaging description: The product is sold in printed cardboard packaging containing 20 pieces. The 
cardboard packaging is white in colour. 
Brand: Hope and Light TM 
Name: FFP2 Face Mask KN95 
Type / number of model: YL-95 
Batch number: 2020710-2 
Barcode: None 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Importer) 
Destruction of the product 
Date of entry into force 21/03/2021 



 
 
Risk type: Health risk / other 
Notifying country: Romania 
Alert number: INFO/00102/21 
 
The product advertises a protective potential against particles but its filtering capacity has not been tested 
by a relevant competent European conformity assessment body. Consequently, it is not proven that the 
product fulfils the health and safety requirements; thus, even if combined with other recommended 
measures, it may not properly protect. 
The product does not comply with Personal Protective Equipment Regulation. 
 

Category: Protective equipment 
Product: Particle filter mask 

 
Description: KN 95 non medical protective mask. 
Packaging description: Every mask is wrapped individually in a white-blue transparent plastic bag. 
Name: Disposable Protective Mask 
Type / number of model: KN 95 
Barcode: 0745125313672 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 25/03/2021 

 
 
 
 
 
 
 


