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Risk type: Chemical 
Notifying country: Greece 
Alert number: A12/00370/21 
 
The product contains methanol (measured value: 11,4 % by weight), which is acutely toxic to the central 
nervous system and to the eyes. Furthermore, the required hazard pictograms and warnings are missing. 
Users have therefore no information on the toxicity and flammability of the product. The packaging is not 
fitted with child-resistant fastening. Ingestion or contact with methanol may lead to blindness and death. 
The product does not comply with the Biocidal Products Regulation and with the CLP Regulation. 
 

Category: Chemical products 
Product: Hand disinfectant 
 

Description: 250 ml colorless mild antiseptic hand gel in transparent plastic bottle with white cap. 
Packaging description: The product is sold in a transparent plastic bottle with a white cap, and clear blue 
labels on it. 
Brand: HUGGLO 
Name: Mild antiseptic hand gel 
Type / number of model: 3296656 
Batch number: Expiration date: 10.04.2023 
LOT: 206 
Barcode: 8 699296 622229 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Recall of the product from end users 
Date of entry into force 28/01/2021 

 
 
 
 



 
 

Risk type: Chemical 
Notifying country: Germany 
Alert number: A12/00381/21 
 
The product contains 2-hydroxy-1,4-naphthoquinone (measured values: up to 0,14% by weight). 2-hydroxy-
1,4-naphthoquinone causes serious eye and skin irritation, is harmful if swallowed, and may cause 
respiratory irritation. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Henna powder for colouring the skin 
 

Description: Appearance: fine, olive-green powder; smell: intense plant fragrance, characteristic odour; 
Packaging description: Outer packaging: printed, sewn, light-green fabric bag; packaging: colourless 
sealed plastic bag without any labelling; nominal quantity: 500 g 
Brand: Cimen 
Name: HINDISTAN MALI KARTAL KINA 
Batch number: Expiry date 03-2024, batch 04-19 
Barcode: 8 697461 670730 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Ban on the marketing of the product and any accompanying measures 
 
Measures ordered by economic operators (to: Importer) 
Withdrawal of the product from the market 
Date of entry into force 14/01/2021 

 
 
 
 



 
 

Risk type: Microbiological 
Notifying country: Finland 
Alert number: A12/00359/21 
 
The product is microbiologically contaminated with mesophilic aerobic bacteria and yeast (measured values 
1.200.000 cfu/g for mesophilic aerobic bacteria and 150 000 cfu/g for yeasts). If used on damaged skin, or if 
it comes into contact with the eyes, the product may cause infection or irritation. 
The product does not comply with the Cosmetic Products Regulation and with the relevant standard EN ISO 
17516. 
 

Category: Cosmetics 
Product: skin serum 

 
Description: Green serum for topical use. 
Packaging description: Packed in a light beige cardboard package (height 10,5 cm). Contact information 
of a British distributor is printed on a sticker on the side of the package but the product has been 
delivered straight from Australia to Finland. 
Brand: Ere Perez 
Name: Ere Perez Quandong green booster serum 
Type / number of model: e325b 
Batch number: B4390705 
Barcode: 9351748000502 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 08/02/2021 

 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00383/21 
 
The bracelet from the jewellery set contains excessive amounts of cadmium and of lead (measured values: 
up to 95% by weight and 2,8% by weight, respectively). Cadmium is harmful to human health because it 
accumulates in the body, can damage the kidneys and bones, and it may cause cancer. Lead is harmful to 
human health, accumulates in the body, can cause developmental neurotoxicity and may also affect breast-
fed or unborn children. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Jewellery set 

 
Description: Jewellery set comprising a necklace, a ring, a bracelet and a pair of earrings. The product 
was also sold online, in particular via Wish. 
Packaging description: transparent plastic bag 
Name: jewelry set: necklace+earring+bracelet+ring :set gold plated rhinestone - crystal african beads 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00382/21 
 
The product releases an excessive amount of nickel (measured values: up to 1,3 μg/cm²/week). Nickel is a 
strong sensitiser and can cause allergic reactions if present in articles that come into direct and prolonged 
contact with the skin. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Bracelet with a label bearing the message ‘a gift from an owl’ (FR: 'un hibou t’apporte un 
cadeau’). The product was also sold online, in particular via CDiscount. 
Packaging description: Packaged in an individual plastic bag and then in an outer bag. 
Name: Bracelet Harry Potter doré hiboux triangle RDLM 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00375/21 
 
The product contains an excessive amount of cadmium (measure value: up to 87% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Silver-coloured perforated metal bracelet with leaf decorations, set with a turquoise and 
brown stone. The product was sold online, in particular via Wish.com. 
Packaging description: Packaged in a transparent bag. 
Name: Bracelet large en argent tibétain avec bracelets turquoise mode bracelet turquoise bijoux bracelet B 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00372/21 
 
The product contains an excessive amount of cadmium (measure value: up to 95% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Jewellery set 

 
Description: Gold-coloured metal jewellery set comprising a pair of earrings with a turquoise pendant, 
and a matching necklace. The product was sold online, in particular via Wish.com 
Packaging description: Packaged in a transparent bag stapled to a white card bearing the brand name 
‘Fashion Jewelry’ and the reference ‘AA0332/61152107’. 
Brand: Fashion Jewelry 
Name: Collier ras du cou en chaîne avec strass pour femme de style chic, boucles d'oreilles, bijoux. 
Type / number of model: "AA0332/ 61152107". 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00355/21 
 
The product contains excessive amounts of cadmium and of lead (measured values: up to 84% by weight 
and 1,6% by weight, respectively). Cadmium is harmful to human health because it accumulates in the 
body, can damage the kidneys and bones, and it may cause cancer. Lead is harmful to human health, 
accumulates in the body, can cause developmental neurotoxicity and may also affect breast-fed or unborn 
children. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Gold-coloured metal bracelet, with a heart-shaped pendant. The product was sold online, in 
particulat via Wish.com. 
Packaging description: Packaged in a transparent zipped bag. 
Name: Fashion Jewelry 925 Sterling Silver Heart-Shape Chain Bracelets for Women Gifts 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00349/21 
 
The product contains an excessive amount of cadmium (measure value: 52% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. It also contains an excessive amount of lead (measured value: 0.24% by weight). Lead is 
harmful to human health, accumulates in the body, can cause developmental neurotoxicity and may also 
affect breast-fed or unborn children. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Bracelet in brass-coloured metal in the shape of a snake, with the top of the head and tail 
set with diamante stones. The product was sold online, in particular via Wish.com 
Packaging description: Contained in plastic packaging. 
Name: Bracelet manchette extensible incurvé orné de strass créatifs et bracelets joncs rétro serpent 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00347/21 
 
The product contains an excessive amount of cadmium (measure value: up to 90% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Necklace made of metal with arrow-shaped pendant. The product was sold online, in 
particular via Wish.com 
Packaging description: Plastic packaging. 
Name: Bijoux Fantaisie Homme Or Argent Flèche Tête Pendentif Longue Chaîne Collier 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 
 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: France 
Alert number: A12/00346/21 
 
The product contains an excessive amount of cadmium (measure value: up to 87% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. It also contains an excessive amount of lead (measured value: up to 13% by weight). Lead is 
harmful to human health, accumulates in the body, can cause developmental neurotoxicity and may also 
affect breast-fed or unborn children. Additionally, the product releases an excessive amount of nickel 
(measured values up to: 75 µg/cm2/week). Nickel is a strong sensitiser and causes allergic reactions if 
present in articles that come into direct and prolonged contact with the skin. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Jewellery set 

 
Description: Gold-coloured metal jewellery set comprising: a pair of earrings, a ring, a bracelet and a 
necklace, all matching. The product was sold online, in particular via Wish. 
Packaging description: Transparent plastic bag. 
Name: Classiques Luxe Plaqué or Collier Boucles d'oreilles Bracelet Bague Ensemble de strass Personnalité 
Type / number of model: A01-09-05 NJ031 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by economic operators (to: Other) 
Removal of this product listing by the online marketplace 

 
 
 
 
 


