RAPEX 03 - 22/01/2021

Risk type: Health risk / other
Notifying country: Germany
Alert number: A12/00074/21

The product contains too little active chlorine to be effective as disinfectant (measured value: less than
0.016 mg/g). Therefore, it will not provide any disinfectant effect and thus not properly protect if not
combined with additional measures.

The product does not comply with the Biocidal Products Regulation.

Category: Chemical products
Product: Hand disinfectant

Description: White plastic bottle with spray mechanism and black lettering, containing 50 ml of hand
disinfectant.

Packaging description: White 50 ml plastic bottle with spray mechanism and black lettering. The product
is sold online, in particular via Amazon.

Brand: Solenal

Name: Solenal To Go

Type / number of model: To Go

Batch number: 18032020

Barcode: 4260636050015

Is the product counterfeit? No

Measures
Measures ordered by economic operators (to: Manufacturer)
Warning consumers of the risks

Measures ordered by economic operators (to: Manufacturer)
Ban on the marketing of the product and any accompanying measures

Measures ordered by economic operators (to: Manufacturer)
Recall of the product from end users




Risk type: Chemical
Notifying country: Sweden
Alert number: A12/00073/21

The product contains methanol (measured value: 7 % by weight), which is acutely toxic to the central
nervous system and to the eyes. Furthermore, the required hazard pictograms are missing. Users have
therefore no information on the toxicity and flammability of the product. The packaging is not fitted with
child-resistant fastening. Ingestion or contact with methanol may lead to blindness and death.

The product does not comply with the Biocidal Products and the Classification, Labelling and Packaging
(CLP) Regulations.

Category: Chemical products
Product: Hand disinfectant

Description: Transparent liquid in a plastic bottle.

Packaging description: Transparent plastic bottle with green cap, containing 500 ml.
Brand: Pilot

Name: Pilot Dezinfekcijas lidzeklis

Batch number: Manufactured 08.04.2020

Barcode: 4752215002831

Is the product counterfeit? No

Measures

Measures ordered by economic operators (to: Retailer)
Withdrawal of the product from the market

Date of entry into force 23/11/2020




Risk type: Health risk / other
Notifying country: Luxembourg
Alert number: INFO/00009/21

The product bears a CE marking but is not certified as protective equipment by the relevant body.
Consequently, the product might not fulfill the health and safety requirements and properly protect when
combined with additional measures.

The product does not comply with the Personal Protective Equipment Regulation and with the relevant
European standard EN 149.

Category: Protective equipment
Product: Particle filter mask

Description: White respiratory protective half-face mask.

Packaging description: The product is sold in a plastic bag containing 10 masks supposed to be packed
into box of 40 pcs. The box indicates compliance to categories KN95 / FFP2.

Name: KN95 Particulate Respirator

Type / number of model: KN95 FFP2

Is the product counterfeit? Unknown

Measures

Measures ordered by public authorities (to: Importer)
Import rejected at border

Date of entry into force 29/04/2020




Risk type: Health risk / other
Notifying country: Luxembourg
Alert number: INFO/00008/21

The product bears a CE marking but is not certified as protective equipment by the relevant body.
Consequently, the product might not fulfill the health and safety requirements and properly protect when
combined with additional measures.

The product does not comply with the Personal Protective Equipment Regulation and with the relevant
European standard EN 149.

Category: Protective equipment
Product: Particle filter mask

Description: Disposable medical face mask.

Packaging description: The product is sold in a plastic bag, with a small label indicating compliance with
category FFP2 NR.

Name: Disposable medical mask FFP2 NR

Type / number of model: DN-68

Is the product counterfeit? Unknown

Measures

Measures ordered by public authorities (to: Importer)
Import rejected at border

Date of entry into force 19/05/2020
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Risk type: Health risk / other
Notifying country: Luxembourg
Alert number: INFO/00007/21

The product bears a CE marking but is not certified as protective equipment by the relevant body.
Consequently, the product might not fulfill the health and safety requirements and properly protect when
combined with additional measures.

The product does not comply with the Personal Protective Equipment Regulation and with the relevant
European standard EN 149.

Category: Protective equipment
Product: Particle filter mask

Description: White respiratory protective half-face mask.
Packaging description: Plastic bag, with the indication "KN95".
Name: Unknown

Type / number of model: SYM-001

Is the product counterfeit? Unknown

Measures

Measures ordered by public authorities (to: Importer)
Import rejected at border

Date of entry into force 17/06/2020
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Risk type: Health risk / other
Notifying country: Latvia
Alert number: INFO/00006/21

The product advertises a protective potential against (viral) particles but its filtering capacity has not been
certified by a relevant (European) body. Consequently, the product might not fulfil the health and safety
requirements and thus not properly protect if not combined with additional measures.

The product does not comply with the Personal Protective Equipment Regulation.

Category: Protective equipment
Product: Particle filter mask

Description: White respiratory protective half-face mask.

Packaging description: Plastic bag containing 10 pieces. On the label it is indicated that the product is a
"hygienic mask KN95", and in the instructions it is advertised as a personal protective equipment.
Name: KN95

Type / number of model: BH1083X-010

Barcode: 5902628219800

Is the product counterfeit? Unknown

Measures

Measures ordered by economic operators (to: Retailer)
Withdrawal of the product from the market

Date of entry into force 23/09/2020
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Risk type: Health risk / other
Notifying country: Estonia
Alert number: INFO/00004/21

The product bears a CE marking but is not certified as protective equipment by a relevant body.
Consequently, the product might not fulfil the health and safety requirements and thus not properly
protect if not combined with additional measures.

The product does not comply with the Personal Protective Equipment Regulation and with the relevant
European standard EN 149.

Category: Protective equipment
Product: Particle filter mask

Description: Black or pink three-layer masks, with the indication"PPE category 1/type IIR".

Packaging description: White cardboard box with blue text, containing 50 black or pink masks inside. The
package is marked with CE and "PPE category I". The product is also sold online.

Brand: DMC

Name: Disposable face mask

Type / number of model: DM-100

Is the product counterfeit? Unknown

Measures

Measures ordered by public authorities (to: Retailer)
Removal of this product listing by the online marketplace
Date of entry into force 25/12/2020

Measures ordered by public authorities (to: Retailer)
Withdrawal of the product from the market
Date of entry into force 25/12/2020







