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Risk type: Chemical 
Health risk / other 
Notifying country: Cyprus 
Alert number: A12/01565/20 
 
The product contains a mixture of the preservatives methylchloroisothiazolinone (MCI) and 
methylisothiazolinone (MI). Measured values: MCI 0,001200% and MI 0,000490 % (Lot 158) MCI 0,00093% 
and MI 0,00053 % (Lot 204) , which are forbidden in leave-on cosmetics. Dermal contact with MCI and MI 
containing products can provoke allergic contact dermatitis to sensitised persons. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Wet Wipes 

 

Description: Wet wipes for delicate and normal skin 
Packaging description: Plastic white bag of 100 pcs 
Brand: Optimal 
Name: Wet Wipes Chamomile 
Batch number: 
Lot 204 Manufacturing Date 22/7/2020, Expiry Date 22/7/2023, (3MAO) 
Lot 158 Manufacturing Date 6/6/2020, Expiry Date 6/6/2023, (3MAO) 
Barcode: 5304000204396 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 29/10/2020 

 
 
 
 
 



         
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01562/20 
 
The product contains mercury (measured value: 5.56 mg/kg). Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
The product does not comply with the Cosmetic Products Regulation. 
 
 

Category: Cosmetics 
Product: Skin lightening cream 

 
Description: Skin lightening cream 
Packaging description: Plastic white and pink tube with yellow and pink outer packaging. Indicated 
expiration date by may 2021. 
Name: New Face Whitening Cream 
Type / number of model: New Face Whitening Cream 
Batch number: ESV02 
Barcode: 18904083820378 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Stop of sales 

 
 
 
 
 
 
 



     
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01561/20 
 
The product contains mercury (measured value: 5.38 mg/kg). Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. The product contains clobetasol (measured value: 0.06 % by weight) which is a corticosteroid that 
requires medical prescription. Exposure to it could cause skin irritation and may lead to endocrine 
problems. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Skin lightening cream 

 
Description: Skin lightening cream 
Packaging description: Plastic tube with cardboard outer packaging. 
Name: Bio Claire Creme Corporelle Eclaircissante 
Type / number of model: Skin lightening cream 
Batch number: 534098267 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Distributor) 
Stop of sales 

 
 
 
 



   
 
Risk type: Chemical 
Notifying country: Finland 
Alert number: A12/01556/20 
 
The product contains octamethylcyclotetrasiloxane (D4). D4 is very persistent, bioaccumulative and it might 
also affect human fertility if swallowed or inhaled. 
The product does not comply with the Cosmetic Products Regulation. 
 

Category: Cosmetics 
Product: Oil for skin and hair 

 
Description: Argan oil for skin and hair, 50 ml. 
Packaging description: Dark brown plastic bottle. 
Brand: AlezaR 
Name: Argan Oil 
Barcode: 6438249010919 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 07/10/2020 

 
 
 
 
 



 
 
Risk type: Chemical 
Health risk / other 
Notifying country: The Netherlands 
Alert number: A12/01549/20 
 
The product contains an excessive amount of hydroquinone (measured value: 1,8 % by weight). 
Hydroquinone can cause skin irritation and dermatitis. 
The products do not comply with the requirements of the Cosmetic Products Directive. 
 

Category: Cosmetics 
Product: Skin-lightening product 

 
Description: Skin-lightening cream in a light brown tube, claiming to contain hydroquinone. 
Packaging description: The product is sold in a light brown tube with red/brown cap, packed in a 
cardboard box, with the claim “with hydroquinone”. 
Brand: Black Opal 
Name: Even True tone correct fade cream 
Batch number: BH9 
Barcode: 27811 05604 
Is the product counterfeit? No 
 

Measures 
Measures ordered by public authorities (to: Other) 
Withdrawal of the product from the market 
Date of entry into force 03/08/2020 

 
 
 
 
 



 
 
 

 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01547/20 
 
The product contains an excessive amount of cadmium (measure value up to 88.6 % by weight). Cadmium 
is harmful to human health because it accumulates in the body, can damage the kidney and bones, and it 
may cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Silver coloured necklace with blue stones. The product was sold online, in particular via 
Wish.com 
Packaging description:  
Name: 2018 Vintage Ethnic Style Jewelry Retro Choker 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
 
Measures ordered by economic operators (to: Distributor) 
Warning consumers of the risks 

 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01546/20 
 
The product contains an excessive amount of cadmium (measure value: 95 % by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Metal bracelet with metal rings and charms. The product was sold online. 
Packaging description: 
Name: Armband med ringar 
Type / number of model: U 5ae42f63e09c2b 158af0d751 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
 
Measures ordered by economic operators (to: Distributor) 
Warning consumers of the risks 

 
 
 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01545/20 
 
The product contains an excessive amount of cadmium (measured value 80.38% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Necklace with Harry Potter themed pendand with the "Ravenclaw"-symbol on it. The 
product was sold online. 
Packaging description: 
Name: Unknown 
Type / number of model: HB00027 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Importer) 
Withdrawal of the product from the market 

 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01543/20 
 
The product contains an excessive amount of lead (measured value: 18.1 % by weight). Lead is harmful to 
human health, accumulates in the body, can cause developmental neurotoxicity and may affect breast-fed 
or unborn children. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Black necklace with tin metal pendant with "Moon Goddess" motif. The product was sold 
online. 
Packaging description: 
Name: Mångudinna Halsband i tenn 
Type / number of model: GNT12 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 

 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01541/20 
 
The product contains an excessive amount of lead (measured value: 32.6 % by weight). Lead is harmful to 
human health, accumulates in the body, can cause developmental neurotoxicity and may affect breast-fed 
or unborn children. The product contains an excessive amount of cadmium (measure value: 0.036 % by 
weight). Cadmium is harmful to human health because it accumulates in the body, can damage the kidney 
and bones, and it may cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Leather bracelet with leaves and a cranium in metal. The product was sold online. 
Packaging description: 
Name: Unknown 
Type / number of model: 1630 
Barcode: 5050175913433 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 

 
 
 
 
 



   
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01540/20 
 
The product contains an excessive amount of cadmium (measure value: 44.8 % by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Black necklace with fairy pendant. The product was sold online. 
Packaging description: 
Name: Unknown 
Batch number: 2026 
Barcode: 5050175950452 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
 
Measures ordered by public authorities (to: Other) 
Other : None needed 



  
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01539/20 
 
The product contains an excessive amount of cadmium (measure value: 84% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Necklace with dragonfly pendant in metal. The product was sold online. 
Packaging description: 
Name: Halsband Trollslända 
Batch number: 593168-0892 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Recall of the product from end users 
Date of entry into force 09/10/2020 
 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 28/09/2020 

 
 
 
 
 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: A12/01538/20 
 
The product contains an excessive amount of cadmium (measure value: 86% by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Silver coloured bracelet with charms attached. The product was sold online. 
Packaging description: 
Name: Unknown 
Batch number: 612409-9085 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Recall of the product from end users 
Date of entry into force 09/10/2020 
 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 
Date of entry into force 28/09/2020 

 
 



 
 
Risk type: Chemical 
Notifying country: Hungary 
Alert number: A12/01509/20 
 
The product contains an excessive amount of cadmium. Cadmium is harmful to human health because it 
accumulates in the body, can damage the kidney and bones, and it may cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Necklace 

 
Description: Necklaces with black cord and 5 different-shaped pendants. Each package consists of two 
necklaces. The pendants are bronze or silver coloured. 
Packaging description: Packaging: transparent foil with a paper backing and tag 
Name: We are always together 
Type / number of model: XINXIN 
Is the product counterfeit? Unknown 
 

Measures 
Measures ordered by public authorities (to: Importer) 
Import rejected at border 
Date of entry into force 27/07/2020 
 
Measures ordered by public authorities (to: Importer) 
Destruction of the product 
Date of entry into force 27/07/2020 

 



 
 
Risk type: Chemical 
Notifying country: Sweden 
Alert number: INFO/00142/20 
 
The product contains an excessive amount of cadmium (measure value: 42.7 % by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. 
The product does not comply with the REACH Regulation. 
 

Category: Jewellery 
Product: Bracelet 

 
Description: Metal bracelet with blue stone. The product was sold online. 
Packaging description:  
Brand: Fashion Jewelry 
Name: Armband med blå sten 
Is the product counterfeit? No 
 

Measures 
Measures ordered by economic operators (to: Distributor) 
Warning consumers of the risks 
 
Measures ordered by economic operators (to: Distributor) 
Withdrawal of the product from the market 

 
 
 
 


