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Alert number: A12/01310/20 
Category:  Cosmetics 
Product:  Hair treatment cream 
Brand: SOFTSHEEN-CARSON Dark and Lovely 
Name: Moisture Plus Oil Moisturiser Cream 
Type / number of model:  dry, dull hair 
Barcode:  Unknown 
Batch number:  Z H 347 
Counterfeit: UNKNOWN 
Risk type:  Chemical 
  
The product contains a mixture of the preservatives methylisothiazolinone (MI) and 
methylchloroisothiazolinone (MCI) (2,4 mg/kg and 5,8 mg/kg, respectively), which are forbidden in leave-on 
cosmetics. Dermal contact with MCI and MI containing products can provoke allergic contact dermatitis to 
sensitised persons. / The product does not comply with the Cosmetic Products Regulation. 
  
Measures taken by economic operators: Recall of the product from end users, Stop of sales (By: Retailer) 
Description:  Moisturising hair treatment advertised for dry/dull hair 
Packaging description:  The product is sold in a 150 ml. plastic bottle. 
Country of origin:  South Africa 
Alert submitted by:  Germany 
Type of alert: Serious 
  
 
 
 
 



 

 

 
 
Alert number: A12/01294/20  
Category:  Jewellery 
Product:  Earrings 
Brand: Unknown 
Name: Fülbevaló 
Type / number of model:  NEW-1039142/E-0313-205 
Barcode:  Unknown 
Batch number:  Unknown 
Counterfeit: UNKNOWN 
Risk type:  Chemical 
  
The product releases an excessive amount of lead (measured value : 0.078 % by weight). Lead is harmful to 
human health, accumulates in the body, can cause developmental neurotoxicity and may affect breast-fed 
or unborn children. / The product does not comply with the REACH Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
  
Description:  3 pairs different gold-coloured earrings in one collective packaging. 
Packaging description:  Transparent foil individually, and 80 pcs in one collective transparent foil packs with 
label. 
Country of origin:  People's Republic of China 
Alert submitted by:  Hungary 
Type of alert: Serious 



 
 
Alert number: A12/01295/20 
Category:  Jewellery 
Product:  Necklace 
Brand: Unknown 
Name: ReDo Collection 
Type / number of model:  Unknown 
Barcode:  Unknown 
Batch number:  Unknown 
Counterfeit: UNKNOWN 
Risk type:  Chemical 
  
The product contains an excessive amount of cadmium (measure value: 95.7 % by weight). Cadmium is 
harmful to human health because it accumulates in the body, can damage the kidney and bones, and it may 
cause cancer. / The product does not comply with the REACH Regulation. 
  
Measures ordered by public authorities (to: Importer): Destruction of the product, Import rejected at 
border 
  
Description:  Necklace with black cord, silver clasp and silver metal, feather-shaped pendant. 
Packaging description:  Packaging in a transparent foil with a paper backing and tag. 
Country of origin:  People's Republic of China 
Alert submitted by:  Hungary 
Type of alert: Serious 
 
 
 
 
 
 
 



 

 
 
Alert number: A12/01305/20 
Category:  Jewellery 
Product:  Friendship bracelet / Barátság karkötő 
Brand: Unknown 
Name: Bracelet 
Type / number of model:  Budepest collection 
Barcode:  Unknown 
Batch number:  Unknown 
Counterfeit: NO 
Risk type:  Chemical 
  
The metal decoration on the bracelet contains an excessive amount of cadmium (measured value up to 
96.6% by weight). 
Cadmium is harmful to human health because it accumulates in the body, can damage the kidney and 
bones, and it may cause cancer. / The product does not comply with the REACH Regulation. 
  
Measures ordered by public authorities (to: Importer): Destruction of the product, Import rejected at 
border 
  
Description:  Braided cord bracelets decorated with metal treble clef. The product is available in different 
colours. 
Packaging description:  Packaging: transparent plastic bag. 
Country of origin:  People's Republic of China 
Alert submitted by:  Hungary 
Type of alert: Serious 
 
 
 
 



 
 
Alert number: A12/01309/20 
Category:  Jewellery 
Product:  Earrings/Ear studs 
Brand: TEDI 
Name: Ohrringe 5 Paar 
Type / number of model:  Unknown 
Barcode:  20559001751000000200, 94898001751000000200 
Batch number:  Unknown 
Counterfeit: UNKNOWN 
Risk type:  Chemical 
  
The product releases an excessive amount of nickel (measured value up to 1.8 μg/cm² /week). Nickel is a 
strong sensitiser and can cause allergic reactions if present in articles that come into direct and prolonged 
contact with the skin. / The product does not comply with the REACH Regulation. 
  
Measures ordered by public authorities (to: Importer): Recall of the product from end users, Withdrawal 
of the product from the market 
Company recall 
page:  https://www.tedi.com/fileadmin/user_upload/Downloads/Kundeninformation/200914-
Ohrringe/DEU_Ohrringe.pdf 
  
Description:  Ear stud set, comprising a pair of Creoles, pendants, silver beads, pearl-coloured beads and 
studs with gems (5 pairs in total). 
Packaging description:  The set is sold attached to a cardboard, with a transparent foil. 
Country of origin:  People's Republic of China 
Alert submitted by:  Germany 
Type of alert: Serious 
  
Products were found and measures were taken also in:  Poland 
 

https://www.tedi.com/fileadmin/user_upload/Downloads/Kundeninformation/200914-Ohrringe/DEU_Ohrringe.pdf
https://www.tedi.com/fileadmin/user_upload/Downloads/Kundeninformation/200914-Ohrringe/DEU_Ohrringe.pdf

