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Alert number: A12/00186/20 
Category:  Cosmetics 
Product:  Henna product 
Brand: Malki Mumtaz 
Name: Henna Cone Mehndy 
Type / number of model:  Unknown 
Barcode:  4011643677258 
Batch number:  051, Mfg. Date: 04-2017 Exp. Date: 03-2020 
Risk type:  Chemical 
  
The product contains phenol (measured value: 3.4 %). 
 
Phenol is corrosive, can cause eye and skin irritation or damage, and might be mutagenic. 
/ The product does not comply with the Cosmetic Products Regulation. 
  
Measures taken by economic operators: Withdrawal of the product from the market (By: Retailer) 
Description:  Powder brown henna dye to be used for body painting and temporary tattoos. To be given as 
gifts in weddings. The product was also sold online. 
Packaging description:  The product is sold in a plastic bag with multi-coloured printing on it inside a cone 
shaped printed cardboard box with a label. 
Country of origin:  Pakistan 
Alert submitted by:  Austria 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/00204/20 
Category:  Cosmetics 
Product:  Hand cream 
Brand: Caicui 
Name: Hand Cream 
Type / number of model:  Raspberry 
Barcode:  6959192810666 
Batch number:  20200924T3 
Risk type:  Chemical 
  
The product contains methylisothiazolinone (MI)(measured value: 0.0006 %), which use is forbidden in 
leave-on cosmetic products. 
 
MI is a strong sensitiser and can provoke allergic contact dermatitis to sensitised persons. / The product 
does not comply with the Cosmetic Products Regulation. 
  
Measures taken by economic operators: Removal of this product listing by the online marketplace (By: 
Retailer) 
  
Description:  30 g of hand cream. The product was also sold online, in particular via eBAY. 
Packaging description:  A pale green plastic tube with flowers on it, with a black lid. 
Country of origin:  People's Republic of China 
Alert submitted by:  United Kingdom 
Type of alert: Serious 
 
 
 
 
 
 
 
  



     
 
Alert number: A12/00213/20 
Category:  Cosmetics 
Product:  Perfume 
Brand: Kartopu 
Name: Limon eau de Cologne 
Type / number of model:  80º Kolonya, S.N:003 
Barcode:  8 691238 987670 
Batch number:  P.D.:03/2017, E.D:03/2020 
Risk type:  Chemical 
  
The product contains an excessive amount of methanol (measured value: 20 %). Due to its appearance, the 
product may be mistaken for foodstuff, leading the user to ingest it. 
 
Methanol is acutely toxic to the central nervous system and the eye. Ingestion of methanol leads to 
blindness and death. / The product does not comply with the Cosmetic Products Regulation. 
  
Measures taken by economic operators: Ban on the marketing of the product and any accompanying 
measures, Recall of the product from end users, Withdrawal of the product from the market (By: 
Distributor) 
 
Description:  320 ml of slightly yellow eau de cologne. 
Packaging description:  The product is sold in a transparent glass bottle with a green bottle top and 
multicoloured labelling (green, yellow and white). The bottle resembles that of a food product. 
Country of origin:  Turkey 
Alert submitted by:  Finland 
Type of alert: Serious 
 


