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Alert number: A12/00076/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Golden Pearl 
Name: Beauty cream 
Type / number of model:  Unknown 
Barcode:  9240548109914 
Batch number:  Unknown 
Risk type:  Chemical 
  
The product contains mercury (measured value: 3,3 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Cream in a small yellow plastic jar. 
Packaging description:  The product is sold in a yellow cardboard box with letters in Arabic. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
  
 



 
 
Alert number: A12/00077/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Carotone 
Name: Black Spot Corrector 
Type / number of model:  Maxi effect Concentrated Formula DSP 10 Concentré en Beta-Carotène 
Barcode:  6182000104309 
Batch number:  01 BP 4387 ABJ 01 
Risk type:  Chemical 
  
The product contains mercury (measured value: 932 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
  
Description:  30 ml of skin lightening cream in a small yellow plastic jar with a orange screw-cap. 
Packaging description:  The product is sold in a yellow and red cardboard box with picture of a woman. 
Country of origin:  Ivory Coast 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 
 
Alert number: A12/00078/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair & White 
Name: Ultra moisturising body cream 
Type / number of model:  Unknown 
Barcode:  877917005486 
Batch number:  BN 16337 
Risk type:  Chemical 
  
The product contains mercury (measured value: 668 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  Lightening cream in a blue plastic jar with white letters. 
Packaging description:  
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/00079/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair & White 
Name: Creme Power C - Exclusive Whitenizer 
Type / number of model:  Vitamin C Cream 
Barcode:  8 77917 00535 6 
Batch number:  lot 13509 
Risk type:  Chemical 
  
The product contains mercury (measured value: 1,3 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  50 ml of skin whitening cream in a dark blue plastic tube. 
Packaging description:  The product is sold in a dark blue cardboard box with white letters and a picture of 
an orange. 
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 
 



 

 
 
Alert number: A12/00080/19  
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Nature Secrete 
Name: Lightening Serum Anti-Ageing 
Type / number of model:  A l'huille d'argan 
Barcode:  6186000128518 
Batch number:  LOT: 009, PRD: 28/05/2015 15:56 EXP: 27/05/2019 
Risk type:  Chemical 
  
The product contains mercury (measured value: 0,3 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  100 ml of whitening serum in a white plastic bottle with green letters. 
Packaging description:  The product is sold in a white/silver cardboard box with green letters and pictures 
of a woman's legs. 
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 



 
 
Alert number: A12/00081/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Daggett & Ramsdell 
Name: Knee & elbow lightening cream 
Type / number of model:  Extra Strength Formula 
Barcode:  021959205124 
Batch number:  0512DR/17023 
Risk type:  Chemical 
  
The product contains mercury (measured value: 2,5 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Retailer): Ban on the marketing of the product and any 
accompanying measures 
Description:  85 g of skin lightening cream in a small, white plastic jar with labels in purple. 
Packaging description:  The product is sold in a white and pink cardboard box with pictures of a woman's 
legs. 
Country of origin:  United States 
Alert submitted by:  Norway 
Type of alert: Serious 



 

 
 
Alert number: A12/00082/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Perfect White 
Name: Lightening beauty cream 
Type / number of model:  Unknown 
Barcode:  181100530391 
Batch number:  F:07/17 E:07/19, Lot: C2/2185A, MAFDRC REG Nº:02-9168 
Risk type:  Chemical 
  
The product contains betamethasone (measured value: 1,93 mg/kg). 
/ Betamethasone is a corticosteroid that should be applied only if medically prescribed. Exposure to it could 
cause skin irritation and may lead to reproductive and endocrine problems. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  300 ml of skin lightening cream in a small white plastic jar with picture of a naked woman's 
back and a mint green screw cap. 
Packaging description:  The product is sold in a white cardboardbox with a picture of a naked woman's 
back. 
Country of origin:  Ivory Coast 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 
 
 



 
 
Alert number: A12/00083/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: O'Tentika 
Name: Fade out cream 
Type / number of model:  Dry skin 
Barcode:  7640149080476 
Batch number:  MNF: 22/2017 EXP:11/2022, Y013417 
Risk type:  Chemical 
  
The product contains mercury (measured value: 0,4 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  250 ml of skin whitening cream in a small, light brown/beige plastic jar with pink labels. 
Packaging description:  The product is sold in a light brown/beige/pink cardboard box. 
Country of origin:  Italy 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/00084/19 
Category:  Cosmetics 
Product:  Skin lightening cream 
Brand: Fair & Lovely 
Name: Advanced multi vitamin 
Type / number of model:  Unknown 
Barcode:  8901030649912 
Batch number:  # 10/17 @ 09/19, K1 137.00 
Risk type:  Chemical 
  
The product contains mercury (measured value: 0,1 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  80 g of skin whitening cream in a white and pink plastic tube with the picture of two women, 
with a pink cap. 
Packaging description:  The product is sold in a white and pink cardboard box with the picture of two 
women. 
Country of origin:  India 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 
 
Alert number: A12/00085/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair & Lovely 
Name: Brightening moisturising solution 
Type / number of model:  Unknown 
Barcode:  8901030561856 
Batch number:  B 189, P 220717 
Risk type:  Chemical 
  
The product contains hydroquinone (measured value: 0,01 %). 
/ Hydroquinone can cause skin irritation and dermatitis. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Retailer): Ban on the marketing of the product and any 
accompanying measures 
Description:  50 g of skin whitening lotion in a white and pink plastic tube with the picture of a woman, and 
a pink cap. 
Packaging description:  The product is sold in a white and pink cardboard box with the picture of a woman. 
Country of origin:  India 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 
 
Alert number: A12/00086/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair & White 
Name: Savon gomnant exfoliating soap 
Type / number of model:  Unknown 
Barcode:  877917005608 
Batch number:  Lot: c18G066 
Risk type:  Chemical 
  
The product contains mercury (measured value: 0,2 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  200 g of light brown/beige skin whitening soap. 
Packaging description:  The product is sold in a white cardboardbox with the letters F&W as watermarks. 
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 
 
 
 
 



 
 
Alert number: A12/00087/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: GC, Golden Care 
Name: Extra whitening cream with fruit extracts 
Type / number of model:  Unknown 
Barcode:  6527242266284 
Batch number:  0334-1249999 
Risk type:  Chemical 
  
The product contains mercury (measured value: 4500 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin whitening cream in a small, white plastic jar. 
Packaging description:  The product is sold in a purple cardboard box. 
Country of origin:  Unknown 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 
 
Alert number: A12/00088/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair & White 
Name: Lait aha-2 
Type / number of model:  Unknown 
Barcode:  87791700546 
Batch number:  BN 180920, Exp 09/21 
Risk type:  Chemical 
  
The product contains mercury (measured value: 1mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  485 ml of skin whitening body lotion in a white plastic bottle with orange labels. 
Packaging description:  
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 
 



 
 
Alert number: A12/00089/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: V.I.P 
Name: Face beauty cream 
Type / number of model:  Multi Vitamin UV Protector 
Barcode:  03332258193 
Batch number:  Unknown 
Risk type:  Chemical 
  
The product contains mercury (measured value: 157 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  40 g of skin whitening cream in a small white plastic jar with pink cap. 
Packaging description:  The product is sold in a white and purple cardboard box with women's faces. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 
 



 
 
Alert number: A12/00090/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: New Face 
Name: Whitening cream 
Type / number of model:  Trade mark: 306749 
Barcode:  7111906532137 
Batch number:  306749, Mfg. Date: 15-02-2017 Exp. Date: 15-02-2019 
Risk type:  Chemical 
  
The product contains mercury (measured value: 25400 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  <Skin whitening cream sold in a small pink plastic jar. 
Packaging description:  The product is sold in a white cardboard box with purple labels, picture of a 
woman's face. 
Country of origin:  Unknown 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/00091/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Fair One 
Name: Natural fairness cream 
Type / number of model:  Plus 
Barcode:  8342740014452 
Batch number:  CR4241, Mfg. Date: 09/2018 Best Before:08/2021 
Risk type:  Chemical 
  
The product contains mercury (measured value: 1,7 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
  
Description:  50 g of skin whitening cream in a white plastic tube with a picture of the face of a woman. 
Packaging description:  The product is sold in a white cardboard box with a picture of the face of a woman. 
Country of origin:  India 
Alert submitted by:  Norway 
Type of alert: Serious 
 



 
 
Alert number: A12/00092/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Seven herbal 
Name: Ubtan 
Type / number of model:  Unknown 
Barcode:  8964000932032, 8964008371985 
Batch number:  213027 
Risk type:  Chemical 
  
The product contains mercury (measured value: 5,4 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin lightening cream in a yellow plastic tube with picture of an Indian couple. 
Packaging description:  The product is sold in a gold cardboard box with picture of an Indian couple. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/00093/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Diana 
Name: Creme C.T.R. 
Type / number of model:  Unknown 
Barcode:  5280080004005 
Batch number:  10R06R, 180104, MAN:01/2019 EXP: 01/2021 
Risk type:  Chemical 
  
The product contains mercury (measured value: 13600 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  30 g of skin lightening cream sold in a small, white plastic jar with pink cap. 
Packaging description:  The product is sold in a dark blue cardboard box with arabic letters in white. 
Country of origin:  Lebanon 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 

 
 
Alert number: A12/00094/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: So Clair 
Name: Skin whitening & ligthening soap 
Type / number of model:  Unknown 
Barcode:  8904069355884 
Batch number:  Unknown 
Risk type:  Chemical 
  
The product contains mercury (measured value: 1.9 mg/kg). / Mercury accumulates in the body and can 
damage the kidneys, brain and nervous system. Additionally, it may affect reproduction and the unborn 
child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  80 g of beige/yellow soap with skin lightening properties. 
Packaging description:  The product is sold in a reddish-brown and beige cardboard box with the picture of 
a woman. 
Country of origin:  Unknown 
Alert submitted by:  Norway 
Type of alert: Serious 



 


