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Alert number: A12/1931/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Feique, Rose 
Name: Whitening Anti-Freckle Pckage 
Type / number of model:  AK:027 
Batch number / Barcode:  6927347910219, EXP: 19/12/2019 
Risk type:  Chemical 
  
The product contains mercury (measured value: 16400 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin whitening cream sold in a silver cardboard box with a picture of a blonde woman and a 
red rose. 
Country of origin:  China 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



   

     
 
Alert number: A12/1932/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Faiza 
Name: Beauty cream 
Type / number of model:  Trade Mark Nº: 223190 
Batch number / Barcode:  6199561995666 
Risk type:  Chemical 
  
The product contains mercury (measured value: 28500 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin lightening cream sold in a purple cardboard box with yellow letters and a picture of an 
Asian woman. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 

 

 
 
Alert number: A12/1935/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Chandni 
Name: Whitening cream 
Type / number of model:  Unknown 
Batch number / Barcode:  0102196013014, MFG. 02/17 EXP. 02/19 
Risk type:  Chemical 
  
The product contains mercury (measured value: 1160 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
 
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin whitening cream packed in a beige/grey cardboard box with red letters. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 

 
 
Alert number: A12/1936/19 
Category:  Cosmetics 
Product:  Skin ligthening product 
Brand: Beauty Clinic 
Name: Cream with lycopene 
Type / number of model:  Unknown 
Batch number / Barcode:  3215650214173 
Risk type:  Chemical 
  
The product contains mercury (measured value: 11200 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin whitening cream packed in a beige cardboard box with a picture of the female model. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 



 
 
Alert number: A12/1937/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Faiza Beauty 
Name: Lotion 
Type / number of model:  Unknown 
Batch number / Barcode:  8993138993349 
Risk type:  Chemical 
  
The product contains mercury (measured value: 554 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin whitening body lotion in a transparent plastic bottle with dispenser pump nozzle. The 
product is packed in a purple cardboard box with letters in yellow and a picture of a woman on the front. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



   
 
Alert number: A12/1938/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Flori's - Duo 
Name: Creme de visage a l'huille d'Argan 
Type / number of model:  Unknown 
Batch number / Barcode:  7785693257780 
Risk type:  Chemical 
  
The product contains mercury (measured value: 8300 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Distributor): Ban on the marketing of the product and any 
accompanying measures 
Description:  40 g of face cream packed in a red and yellow cardboard box with the faces of two women. 
Country of origin:  France 
Alert submitted by:  Norway 
Type of alert: Serious 
  
 
 
 
 
 
 
 



 
 
Alert number: A12/1939/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Feique 
Name: Unknown 
Type / number of model:  AK:032 
Batch number / Barcode:  6927347910257, EXP:12/12/2021 
Risk type:  Chemical 
  
The product contains mercury (measured value: 19700 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin lightening cream sold in a cardboard box in gold colour. 
Country of origin:  China 
Alert submitted by:  Norway 
Type of alert: Serious 
 
 
 



 
 
Alert number: A12/1940/19 
Category:  Cosmetics 
Product:  Skin lightening product 
Brand: Natural Face, Nice Cosmetics Pakistan 
Name: Beauty cream 
Type / number of model:  Registration Nº: 280669 
Batch number / Barcode:  Mfg. Date: Mar. 2016 Exp. Date: Mar.2018 
Risk type:  Chemical 
  
The product contains mercury (measured value: 17300 mg/kg). 
Mercury accumulates in the body and can damage the kidneys, brain and nervous system. Additionally, it 
may affect reproduction and the unborn child. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Importer): Ban on the marketing of the product and any 
accompanying measures 
Description:  Skin lightening cream sold in a yellow cardboard box with blue and yellow letters. 
Country of origin:  Pakistan 
Alert submitted by:  Norway 
Type of alert: Serious 
 
  
 


