
RAPEX 36 – 07/09/2018 

 
Alert number: A12/1267/18 
Category: Cosmetics 
Product: Teeth whitenening strips 
Brand: Crest 
Name: Whitestrips 
Type / number of model: 1 Hour Express, Classic Vivid, Gentle Routine, Glamorous White, Professional 
Effects , Supreme Flexfit, Supreme Professional, 
Batch number / Barcode: Unknown 
Risk type: Chemical 
  
The product contains hydrogen peroxide as a bleaching substance (measured concentration up to 11.9% by 
weight). 
Hydrogen peroxide at high concentrations causes skin irritation and is harmful if swallowed.  
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities (to: Retailer): Warning consumers of the risks, Withdrawal of the 
product from the market 
Description: Teeth whitening strips 
Country of origin: United States 
Alert submitted by: United Kingdom 
Risk level: Serious 
 
 
 



 
Alert number: A12/1287/18 
Category: Cosmetics 
Product: Haircare product 
Brand: Gianasso 
Name: I Provenzali Balsamo erboristico ai semi di lino 
Type / number of model: Unknown 
Batch number / Barcode: lot 3167, 3067, 3137, 3167, 3487, 3527, 2987 
Risk type: Microbiological 
  
The product contains aerobic bacteria, yeast and moulds. 
If used on damaged skin or if it comes into contact with the eyes, the product may cause infection or 
irritation. 
 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures ordered by public authorities: Withdrawal of the product from the market 
Description: Plastic bottle containing hair conditioner. 
Country of origin: Italy 
Alert submitted by: Italy 
Risk level: Serious 
 


