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Category: Cosmetics 
  
Product: Hair colouring product 
  
Brand: GOLD 
  
Name: 1.) Chestnut Henna, 2.) Red Henna 3.) Black Henna 
  
Type / number of model: Unknown 
  
Batch number / Barcode: 1.) 8691833395139; 8691833395146, KS002 (packaging), KS001 
(container), BBD 04/2017 , 2.) 8691833395214; 8691833395221, KZ002 (packaging), KZ001 
(container), BBD 04/2017, 3.) 8691833395153; 8691833395160, SY002 (packaging), SY001 
(container), BBD 04/2017 
  
Risk type: Chemical 
  
According to the labels, the products contain ingredients, assumed to be Toluene-2,5-diamine, 4-
Amino-m-cresol and 1,4-Phenylenediamine (PPD). The substances are only permitted in oxidative hair 
colouring products with coupler substances and can cause skin and eye irritation. The labelling, 
instructions and warnings are inadequate. 
The product does not comply with the Cosmetic Products Regulation. 
  
Measures taken by economic operators: Withdrawal of the product from the market (By: Retailer) 

  
 View less 
Description: Hair colouring product (brown powder) supplied in 6 plastic bags of 10g, packed in a 
cardboard box. 
Country of origin: Turkey 

https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.weeklyOverview&web_report_id=2341&Year=2017
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.weeklyOverview&web_report_id=2341&Year=2017
https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=main.weeklyOverview&web_report_id=2341&Year=2017


Alert submitted by: Germany 
Risk level: Serious 
  

 

 

1 of 3 photos 

PreviousNext 
Alert number:  A12/0475/17    
Share on      
Category: Cosmetics 
  
Product: Body lotion 
  
Brand: PRIMO BAGNO 
  
Name: Orange Cinnamon 
  
Type / number of model: PB-82909 
  
Batch number / Barcode: 5203990829094; Batch No.: 0278-109 / PROD 100815 
  
Risk type: Chemical 
  
The product contains Cinnamal (measured value: 0.168% by weight) which may cause allergic skin 
reactions. 
  
Measures ordered by public authorities (to: Importer): Withdrawal of the product from the market 

  
 View less 
Description: Body lotion in transparent plastic container (350 ml) with dispenser. The container has a 
label that is decorated with pictures of orange slices and cinnamon sticks. 
Country of origin: China 
Alert submitted by: Greece 
Risk level: Serious 
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