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No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

19  
A12/1485/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Pan Yu 
Name: Olive Quickacting 
Whitener & Speckle 
Remover Package 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Cream in a 
green box with picture of 
olives and the word 
"olive" written in white 
letters. 
Country of origin: China 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(8600 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

20  
A12/1486/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Qian Mei 
Name: Ginseng cream 
Type/number of 
model: unknown 
Batch 
number/Barcode:004031
0/0010101 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Skin cream 
in a dark green box with 
picture of a ginseng root. 
Country of 
origin: Unknown 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(4300 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

21  
A12/1487/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Yimei 
Name: Yimei Cream 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Skin cream 
jar packaged in a white 
box with a green frame 
and a picture of a woman 
before/after using the 
cream. 
Country of origin: China 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(1800 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

22  
A12/1488/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Pan Yu 
Name: Green Tea 
Quickacting Whitener & 
Speckle Remover 
Package 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Whitening 
cream and speckle 
remover. Light green box 
with a picture of tea 
leaves and a picture of a 
face before and after 
using the cream/whitener. 
Country of 
origin: Unknown 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(3300 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

25  
A12/1492/1

3 

Germany Category: Cosmetics 
Product: Toiletry set 
Brand: Street Looks 
Name: "Sweetie" Eau de 
Toilette and Shower Gel 
Type/number of 
model: Unknown 
Batch 
number/Barcode:871565
8008729 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Set 
comprising one flask of 
eau de toilette (85 ml) 
and one tube of shower 
gel (50 ml). 
Country of origin: China 

 

Chemical 
The product 
(Shower gel) 
poses a chemical 
risk because it 
contains up to 
46.8 mg/kg of a 
mixture of 5-
chloro-2-methyl-
isothiazolin-3-
one and 2-
methyl-
isothiazolin-3-
one, which is 
above the 
permitted levels 
(15 mg/kg). 
Furthermore, the 
labelling does not 
meet the 
requirements. 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

31  
A12/1498/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Whiten skin 
Name: Whiten active 
anti-sport day and night 
cream 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Whitening 
anti-spot day and night 
cream. Yellow/golden 
box with "Whiten skin" 
in white letters and two 
pictures of a woman 
before/after use 
Country of 
origin: Thailand 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(1800 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

33  
A12/1500/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Jiao Li 
Name: Jiao Li cream 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Face cream 
contained in a blue box 
with white chinese letters 
and pictures of a woman 
before and after using the 
cream. 
Country of origin: China 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(5000 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

34  
A12/1501/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Yimei 
Name: Whitening spot 
removing set - Skin Cera 
(Disoel Fleck White 
Milk) 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: White box 
with a green frame and 
with a picture of a 
woman. The two 
products in the box are a 
green tube and a green 
cream jar. 
Country of origin: China 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(1900 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

35  
A12/1502/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Qianli 
Name: Qianli cream 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Skin cream 
packaged in a golden box 
with Chinese characters 
Country of 
origin: Unknown 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(2500 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

37  
A12/1504/1

3 

Norway Category: Cosmetics 
Product: Skin lightening 
product 
Brand: Facing you 
[translation from Arabic] 
Name: Garlic whitening 
spot removing set 
Type/number of 
model: unknown 
Batch 
number/Barcode: unkno
wn 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Green box 
containing a small green 
jar and a green and white 
tube. On the packagin are 
the name of the brand 
and product in arabic 
letters, a picture of a girl 
with a zipper in her face 
and a picture of a garlic. 
Country of origin: China 

 

Chemical 
The product 
poses a chemical 
risk because it 
contains mercury 
(4000 mg/kg). 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

39  
A12/1506/1

3 

Germany Category: Cosmetics 
Product: Toiletry set 
Brand: Street Looks 
Name: Machismo Eau de 
Toilette and Machismo 
Shower Gel/Gel Douche 
Type/number of 
model:8715658008767 
Batch 
number/Barcode:871565
8008767 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: Touletery 
set comprising 1 bottle of 
parfum (Eau de toilette, 
85 ml) and 1 tube of 
shower gel (50 ml). 
Country of origin: China 

  

Chemical 
The product (a 
shower gel) poses 
a chemical risk 
due to excessive 
concentration of 
preservatives. 
The measured 
values of 5-
chloro-2-methyl-
isothiazol-3(2H)-
one (up to 33.70 
mg/kg) is higher 
than the 
permitted limit of 
15 mg/kg. 
Furthermore, the 
labelling does not 
meet the 
requirements. 
The product does 
not comply with 
the Regulation 
(EC) No 
1223/2009 on 
cosmetic 
products. 
 

Voluntary measures: 
Withdrawal of the 
product from the market   

 
 
 
 
 
 
 
 
 
 
 
 
 



No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

42  
A11/0076/1

3 

France Category: Cosmetics 
Product: Hair colouring 
product 
Brand: L'Oreal 
Name: Inoa Ultra Blond 
Type/number of 
model: Batch: 
052965894 
Batch 
number/Barcode:347463
0470309 
OECD Portal 
Category: 53000000 - 
Beauty / Personal Care / 
Hygiene 
Description: The product 
consists of a tube of 
colouring cream and a 
rich oxidant. 
Country of origin: France 

 

Chemical 
The chemical 
composition of 
the product could 
cause hair 
breakage and skin 
irritation. 
94 cases of hair 
breakage and 30 
cases of various 
skin effects (skin 
discomfort or 
scalp irritation) 
have been 
reported. 
 

Voluntary 
measures: Ban on the 
marketing of the product 
and any accompanying 
measures, 
Withdrawal of the 
product from the market   

 


