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REPORT 34 DEL 27 AGOSTO 2010 
 
 

No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

21 
1301/10 

IRELAND Category: Cosmetics 
 
Product: Hair treatment – 
Keratin Complex Smoothing 
Therapy 
 
Brand:  
 
1. Coppola Designer Hair 
Care;  
 
2. Coppola Designer Hair 
Care. 
 
Type/number of model: 
Unknown 
 
Description:  
 
1. Keratin Complex 
Smoothing Therapy – 
Blonde Hair: hair treatment 
in a white plastic bottle with 
screw-cap lid, with black, 
grey & brown writing: 
"Keratin Complex 
Smoothing Therapy – 
Natural Keratin Smoothing 
treatment – Designed & 
Created for BLONDE HAIR 
“For professional use only” 
(8fl.oz/237ml)"; 
 
2. Keratin Complex 
Smoothing Therapy – 
Natural Keratin Smoothing 
Treatment: hair treatment in 
a white plastic bottle with 
screw-cap lid, with black, 
grey / brown and red writing: 
"Keratin Complex 
Smoothing Therapy – 
Natural Keratin Smoothing 
treatment “For professional 
use only” (8fl.oz/237ml)". 
 

Chemical 
 
The product 
poses a chemical 
risk because it 
contains a high 
level of free 
Formaldehyde 
(1.9% and 1.7% 
whereas the 
allowed limit is 
0.2%). 
 
The product does 
not comply with 
the Cosmetics 
Directive 
76/768/EEC.  
 

Withdrawal from the 
market by the distributor 
ordered by the 
authorities. 
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Country of origin: United 
States  
 

 
 

 
 
 
 

No. Ref. Notifying 
country 

 Danger Measures adopted by 
notifying country 

39 
1319/10 

GERMANY Category: Cosmetics  
 
Product: Toning cream - 
Maxi Tone Complexion 
Toning Milk with Vitamin E 
and Sunscreen 
 
Brand: CLEAR N SMOOTH 
 
Type/number of model: EXP 
Jan 2011, Net Wt. 6.5 fl. oz., 
EAN740939000114 Batch 
code: 04Jan09 
 
Description: Soft, white 
cream, perfumed; packaging: 
plastic bottle with label, 
wrapped in transparent film 
with additional adhesive 
label on the film. 
 
Country of origin: United 
States  
 

 
 

Chemical  
 
The product 
poses a chemical 
risk because it 
contains 2.08% 
hydroquinone, 
which can pose a 
threat to health if 
applied over a 
large area over a 
long period of 
time.  
 
The product does 
not comply with 
the Cosmetics 
Directive 
76/768/EEC.  
 

Voluntary recall from 
consumers by the 
wholesaler. 
 
Sales ban ordered by the 
authorities.  
 

 


